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WESTERN NATIONAL Underwriter Associate Trainee Program

The relationship company

As an Underwriter you will:

Gather and evaluate information from both internal and
external sources about a customer’s business
operations.

Review coverage information requested by agent and
customer to develop an appropriate premium price.

Offer other risk management solutions to help the
customer operate safely and profitably.

Negotiate policy terms and pricing with our agency
partners to sell Western National as the carrier of choice.

Learn about the legal, economic, and political landscapes
of your assigned territory.

Periodically travel within your assigned territory to
meet with agency partners and further develop your
relationships and knowledge within your assigned
territory.

» Why Underwriting?

As an Underwriter, your work creates the bedrock of our business. Without skilled and knowledgeable
Underwriters, we could not care for our customers and provide them with the comfort that they are protected
against loss. You will help determine what businesses we can write and retain profitably and how we can best
serve our customer’s needs. The relationships you develop with our agency partners will help us grow our
business and ensure our continued financial strength.



Underwriting Trainee Program

» Continuous Education

» Underwriting Development/Training Program

Western National provides a training program, including classroom and hands-on training, designed to teach
you the fundamentals of insurance and underwriting. The training will prepare you to serve our customers.
Training takes place at our home office in Edina, Minnesota.

Phase One: Operations Training

Your training begins by building a foundation of the insurance industry and company knowledge. You will be
joined by fellow Underwriter Associate Trainees while developing a cross-functional understanding of
insurance and risk management.

Phase Two: Technical Training

Your insurance industry training continues with an emphasis on underwriting. You will examine actual
business accounts and learn policies and procedures for effective underwriting analysis and evaluation.
You will learn negotiation and customer services skills. You will observe Underwriters and field employees
in action.

Phase Three: Practical Application

You will now apply the knowledge, skills, and behaviors you've learned in phases one and two. You will begin
handling business accounts under the supervision of an underwriter and a manager. You will receive the help
and guidance of a mentor. During this phase, you will also continue to receive additional training. At the end
of this phase, you will be assigned to a functional team and begin an exciting career!

Why Western National Insurance?
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